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Directions to the Juravinski Cancer Centre, 
699 Concession Street 

From St. Catharines 

Take the QEW to the Centennial Parkway/Red Hill Valley Parkway exit. 
Then follow the sign for the Red Hill Valley Parkway exit. The parkway 
becomes the Lincoln Alexander Parkway. Exit onto Upper Gage. Turn right 
on Upper Gage and follow until you reach Concession Street. Turn left onto 
Concession Street. The Juravinski Cancer Centre is on the right side of 
the street, several blocks up. 

 

From Cambridge 

Take Hwy #52 to Hwy #403. Take the Lincoln Alexander Parkway (LINC) 
exit and follow the LINC to Upper Wentworth Street. Exit the LINC and 
travel north on Upper Wentworth. At Concession Street turn right. Continue 
for 3 blocks. The Juravinski Cancer Centre is on the left side of the street. 

 

From Brantford 

Take Hwy #403. Take the Lincoln Alexander Parkway (LINC) exit east and 
follow the LINC to Upper Wentworth Street. Exit the LINC and travel north 
on Upper Wentworth. At Concession Street turn right. Continue for 
3 blocks. The Juravinski Cancer Centre is on the left side of the street. 
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From Toronto 

Take QEW to Hwy 403. Exit from Hwy #403. Take the Lincoln Alexander 
Parkway (LINC) exit east and follow the LINC to Upper Wentworth Street. 
Exit the LINC and travel north on Upper Wentworth. At Concession Street 
turn right. Continue for 3 blocks. The Juravinski Cancer Centre is on the left 
side of the street. 

 

From Guelph 

Take Hwy #6 to Hwy #403. Exit from Hwy #403. Take the Lincoln 
Alexander Parkway (LINC) exit east and follow the LINC to Upper 
Wentworth Street. Exit the LINC and travel north on Upper Wentworth. 
At Concession Street turn right. Continue for 3 blocks. The Juravinski 
Cancer Centre is on the left side of the street. 
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Resources 

Canadian Cancer Society www.cancer.ca  
Cancer Information Service cis@ontario.cancer.ca 
 1-888-939-3333 
Community Care Access  www.hnhb.ccac-ont.ca 
Centre (CCAC) 905-523-8600  
 1-800-810-0000 
Hamilton Health Sciences, HHS www.hamiltonhealthsciences.ca 
 905-521-2100 
Juravinski Cancer Centre, JCC www.jcc.hhsc.ca 
 905-387-9495 
Juravinski Cancer Centre Foundation: www.jccfoundation.on.ca 

905-575-6380 
Lakeview Lodge 905-575-6302 
Ontario Cancer Trials www.ontariocancertrials.ca  
Ontario Hospital Association www.oha.ca  
Patient and Family Resource 905-387-9495, ext. 65109 
   Centre, JCC www.jcc.hhsc.ca  
Patient Relations, HHS 905-521-2100, ext. 75240 
 www.hhsc.ca  
Parking E-mail:  parkingoffice@hhsc.ca  

905-521-2100, ext. 42354 
Pharmacy, JCC 905-575-6320 
Privacy Office, HHS 905-521-2100, ext. 75122 
Cancer Care Ontario  www.cancercare.on.ca 
Smokers’ Helpline 1-877-513-5333 

www.smokershelpline.ca 
Supportive Care  905-387-9495, ext. 64315  
Wellwood 905-389-5884 

wellwood@hhsc.ca  

http://www.cancer.ca/
mailto:cis@ontario.cancer.ca
http://www.hnhb.ccac-ont.ca/
http://www.hamiltonhealthsciences.ca/
http://www.jcc.hhsc.ca/
http://www.jccfoundation.on.ca/
http://www.ontariocancertrials.ca/
http://www.oha.ca/
http://www.jcc.hhsc.ca/
http://www.hhsc.ca/
mailto:parkingoffice@hhsc.ca
http://www.cancercare.on.ca/
www.smokershelpline.ca
mailto:wellwood@hhsc.ca
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Juravinski Cancer Centre Foundation 

The Foundation contributes to patient care, research and education at 
the JCC. Our donations are often used to buy equipment and support 
research projects. Most recently, we supported the expansion of the JCC.  

The Foundation is really about people. Some give their time, while others 
donate money. Both are important in our goal of bringing hope to patients 
with cancer.  

The staff of the Juravinski Cancer Centre Foundation is happy to meet and 
talk with patients and families who are interested in giving back. 

If you would like to learn more about the Foundation or make a donation: 

Foundation office: on the first floor of the JCC, across from 
the information desk 

Website: www.jccfoundation.on.ca 

Phone: 905-575-6380 
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Health care team members 

Name Phone 

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  

 _______________________________   _________________  
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Notes: 

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  

 ____________________________________  
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Tell us what you think! 

After reading the new Patient and Family Handbook, please answer the 
following statements. Your responses will help us improve the information. 
 
Please check: 

 I am a patient of the JCC  I am a family member or friend of 
a patient of the JCC 
 

 

On a scale from 1 to 5, with 1= strongly disagree and 5 = strongly agree, 
circle the number that best describes how you agree with the statement.  
 
Statement Strongly 

disagree 
   Strongly 

agree 
The information helped me 
prepare for my visits at the JCC. 

1 2 3 4 5 

I learned about what the JCC has 
to offer patients with cancer. 

1 2 3 4 5 

The information answered 
my questions. 

1 2 3 4 5 

The words and sentences were 
easy to read. 

1 2 3 4 5 

The information is understandable.
 

1 2 3 4 5 

 
What else would be helpful to know before coming to the JCC? 
 __________________________________________________________  
 __________________________________________________________  
 __________________________________________________________  
 
Comments: 
 __________________________________________________________  
 __________________________________________________________  
 __________________________________________________________  

 
Please return this survey to the JCC Patient and Family  
Resource Centre just beside the front door.  Thank-you! 
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Your type of cancer  __________________  

Oncologist  _________________________  

Primary Nurse  ______________________  

Your chart number ___________________  

 

When to call the JCC at 905-387-9495 

Appointment change 

If you need to change your appointment, call the JCC from Monday to 
Friday between 9:00 am and 4:00 pm and ask for the clinic where your 
appointment is scheduled. 

Urgent problems – Monday to Friday, from 9:00 am to 4:00 pm 

If you have an urgent problem as listed below and need to speak with 
your doctor, call the JCC at ext. _________ by 4:00 pm. Describe your 
concern to the secretary. Please have your chart number ready too. 
Urgent problems are any changes in your condition, such as: 

• fever of 38.0oC (100.0 oF) or higher 
• bleeding 
• difficulty breathing 

• chills 
• severe vomiting 
• pain 

 
If you become very short of breath or develop severe chest pain, call 911 
or go directly to the nearest Emergency Department. 

Urgent problems after 4:00 pm or on the weekends 

If you have an urgent problem, please call your family doctor or go directly 
to the nearest Emergency Department or urgent care centre. Please do not 
call the JCC after 4:00 pm or on weekends. 

E-mail and text messaging 

For your privacy and safety, please do not contact your doctor by e-mail 
or text messaging. Please call as directed above. 

PD 6494 – 01/2012 
dt/January 24, 2012 
dpc/lrgbk/PatientFamilyHandbookJCC-th.doc 
 



 

 



 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 




