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        COVID-19 Quick Reference: Emergency Department and Admitted Acute Care 

Who needs COVID-19 testing? 

Symptomatic Out-Patients  
1. Health care workers and staff working in health care facilities 
2. Resident and staff in long term care facilities, retirement homes, residential housing and group homes, 

jails, shelters and homeless 
3. Members of remote, isolated, rural and/or indigenous communities 
4. Patients with co-morbidities putting them at risk for complications of COVID-19 or influenza 
 
Symptomatic In-Patient: 
1. Any admitted patients with unexplained fever, new onset or worsening lower or upper respiratory 

symptoms, or unexplained gastrointestinal symptoms 
 
Symptoms of COVID-19 include: Fever, cough, shortness of breath, runny nose, sore throat, loss of taste or 
smell, headache, muscle aches, nausea, diarrhea. 
 
Asymptomatic Testing:  
1. Newborns of positive moms. 
2. Patient with ongoing aerosol generating medical procedure (AGMP) on admission and greater than 7 days 
3. Long stay Patients 8-14 days after admission (point prevalence study as directed by Infection Control).  
4. Upon request by receiving facility for transfers (e.g. long term care facilities). 
5. Admits from long-term care facilities (LTCF) and retirement homes regardless of their outbreak. 

In general, asymptomatic LTCF patient do not require isolation while waiting for test results 
6. Prior to bone marrow transplant. 
7. New admits from outbreak units from healthcare facilities. Placed in Droplet Contact Precautions 
8. Neonates who remain asymptomatic 14 days after recent known exposure to assist in removing isolation. 
9. Any individual who requests testing 

Refer testing Guidelines for more information Which Test and When 

Outbreaks and patients in self-isolation: 
Admitted Patients from other healthcare facilities units/areas that are in COVID-19 outbreak or those in home 
self-isolation must be placed in Droplet Contact Precautions for 14 days since last exposure or until discharge. 
 

What do we do? 

RN (or delegate) 

1. Instruct patient and accompanying household members, to clean hands with alcohol based hand rub and put 
on surgical/procedure mask.  

2. Put patient in Droplet /Contact Precautions (#PD7218) in a private room as long as possible or in a semi room 
with precautions sign posted.  

3. Use Droplet Contact Precautions (surgical/procedure mask, gloves, gown, and eye protection) for routine care.    
4. When aerosol generating medical procedures are planned or anticipated use AGMP Droplet/Contact plus N95 

precautions (N95 respirator, gloves, gown, and eye protection).  

Physician MRP  

1. Assess and test Patient if they meet case definition. 
2. Contact Infectious Disease immediately if patient needs ICU level care. Consult as needed for advice or direction if 

clinical questions (defer to day hours if patient is relatively well). 
3. If patient well and can be discharged home, give them a mask and provide PHO handouts:  

a. How to self-Isolate     b.   Self-Isolation Caregivers 
 

If Laboratory testing is required: Refer to Update to COVID-19 Diagnostic Testing   
1. For all Patients collect one nasopharyngeal swab (NPS) 
2. For admitted hospitalized patients, if the NPS swab is negative, and if patient has a productive 

cough/pneumonia, a sputum or Endotracheal aspirate may be submitted if moderate to high risk for COVID 
(Do not induce). For sputum, use order test code COVID19. 

3. For COVID-19 testing only (i.e. screening HCW, Pre Op etc), Order test code COVID19. Refer to Update 
4. For full respiratory panel including COVID-19, Order test code: CVIRNSP. Refer to Update 
5. Only one COVID test should be ordered for an NPS sample based on update, never both 
6. Specimens other than blood vacutainers must be transported by Porter and not pneumatic tube system. 

Infection Prevention and Control 

1. Reassess Patient’s need for Additional Precautions  

http://policy.hhsc.ca/Site_Published/hhsc/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=100503
https://www.hamiltonhealthsciences.ca/wp-content/uploads/2020/06/CovidTesting_Guide_Which-Test-and-When-June-22.pdf
http://policy.hhsc.ca/Site_Published/hhsc/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=100503
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://hub.hhsc.ca/news-events/COVID-19/Documents/Memo%20COVID%20triplex%20April%202020.pdf#search=Laboratory%20april%209

