w Patient Education

ICU Oasis Room

- Hamilton General Hospital

What are the Oasis Rooms?

There are 2 rooms, called the Oasis Rooms, that are available for the
family members of our most critically ill patients. They allow families in a
crisis to have a temporary quiet place to rest.

How can | use an Oasis Room?

You will need permission by a staff member to use the room. The rooms
are locked with a keypad that has a combination. If you have permission,
you will be given the combination number. Please do not give this
combination number to anyone.

How long can | use an Oasis Room?

Usually you can use the room for up to 24 hours. However, we may ask
you to leave the room and wait in the large visitors’ room before 24 hours if
another family needs to use the room.

We thank you for your patience and understanding.
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