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Welcome to McMaster Hospital. We want to keep in touch with you while your 
family member/loved one is having surgery. 

 

Pager 
You have been given a pager. This is how we will get in touch with you. 
Please keep it with you during your family member/loved one’s surgery.  

The pager allows you to walk around the hospital while you are waiting 
without worrying about missing a call from the health care team.  

The pager works anywhere in the hospital and you can even walk around 
outside along the borders of the hospital. 

 

When the pager goes off 
The pager will go off when the health care team is ready for you.  

Please go directly to the OR waiting room when the pager goes off  
(turn over for the map). 

• If there is a volunteer let them know that your pager went off and the 
name of your family member.  

• If there is no volunteer, please stay in the waiting room.  A health care 
provider will be with you shortly.  
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