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PATIENT EDUCATION

Subcutaneous Immune Globulin (SCIG)
Information for patients

Ordering SCIG

o Order SCIG from the Transfusion Medicine Department.
» Your order will be ready for pick up in 5 business days.
o Order ahead of time so you do not run out!

Picking up SCIG
» Pick up your SCIG from the Transfusion Medicine Department. You may need
to wait if Transfusion Medicine staff are helping hospital inpatients.

» Bring an insulated bag to carry the SCIG home. At home, store the SCIG at
room temperature or in the fridge.

Please Pick up dates and times are Monday to Friday,
note! between 8 am and 6 pm ONLY.

Site Locat!o_n of Transfusion Phone Number
Medicine Department

O McMaster University Room 2N38 2" Floor Blue 905-521-2100
Medical Centre Section Ext. 73282

O Juravinski Hospital and | Room A0-102 905-521-2100
Cancer Centre Level 0 Section A Ext. 42539

O Hamilton General 3" Floor Near Operating 905-521-2100
Hospital Room Ext. 44260

O St Joseph's Healthcare | Room L404 4" Floor 905-522-1155
Hamilton Luke Wing Ext. 33903

O West Lincoln Memorial | Laboratory 905-945-2253
Hospital Basement Level Ext. 633

If you live outside of the Hamilton area, ask the SCIG nurse if you can pick up
your SCIG at your local hospital.
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Subcutaneous Immune Globulin (SCIG)

Where to get help

For non-urgent questions or concerns:
Call your family doctor or Telehealth Ontario at 1-866-797-0000

For urgent health concerns go to an Urgent Care Centre:

Main Street West Urgent Care St. Joseph’s Healthcare Centre
Centre for Ambulatory Care

690 Main Street West, Hamilton 2757 King Street East, Hamilton
905-521-2100, ext. 72000 905-573-7777

For emergencies, call 911 or go to a hospital Emergency Department:

Juravinski Hospital and Hamilton General Hospital
Cancer Centre 237 Barton Street East, Hamilton
711 Concession Street, Hamilton

St. Joseph’s Healthcare Hamilton McMaster Children’s Hospital
50 Charlton Avenue West, Hamilton (for children 17 years and under)
1200 Main Street West, Hamilton

West Lincoln Memorial Hospital
169 Main Street West, Grimsby
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