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Requesting a Hospital Room

When you are admitted as a patient at Hamilton Health Sciences (HHS), you can request
your choice of 3 types of patient rooms:

Room Type Number of Beds Daily Charge
Ward 3 or more Covered by OHIP — no charge
Semi-private 2 $275 per day
Private 1 $310 per day

Patients’ medical needs are our first priority when assigning rooms. We will do our best to
provide you a private or semi-private room if requested. To make your request, please fill out
the Preferred Accommodation Authorization Request form.

If you no longer want a private or semi-private room, it is your responsibility to contact the
Registration Department. You will need to sign a new Preferred Accommodation
Authorization Request form. You will be responsible for any charges up to that date.

If you have any questions, you can contact the preferred accommodation team by emailing
PreferredAccommodation@HHSC.CA or by calling 905-521-2100 extension 75107.

Payment Information

e You will need to provide information about your insurance coverage if you would like us
to bill the insurance provider directly on your behalf.

e Any room charges not covered by your insurance will be the financial responsibility of
the patient, guardian or patient’s guarantor.

e To avoid any unexpected room charges, we strongly recommend that you contact your
insurance provider before requesting a room. Confirm your insurance coverage and ask
if you have a daily maximum, deductible or lifetime maximum. HHS is not responsible
for confirming your insurance coverage.

e |f you have no insurance and plan to pay for the room, we require your credit card
information.
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