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Our organization celebrated another
record year of growth with revenue
of $32M across our retail and parking
operations, and donations of over $14M
to Hamilton Health Sciences (HHS).
Charlie Collura
President, Board of Directors
HHS Volunteer Association

In October 2019 we completed the
renovation of the new Courtyard Cafe at
Hamilton General Hospital. Customers
were excited to see the bright new open
concept cafeteria space with expanded
menu offerings. Included in the redesign
was a new seating area with lounge
sections which has given hospital staff a
place to connect and unwind during their
busy day.

Our parking areas also underwent some
Tina Cooper
significant improvements this past year,
Executive Director
including repaving and upgrades to
HHS Volunteer Association
parking lots at West Lincoln and General
sites, and the completion of elevator
modernization and resurfacing projects at the Juravinski site.
Thanks to our team of dedicated staff, volunteers and the support
of our customers, the HHSVA was able to donate over $14M
to HHS in 2019/20 in support of patient care. Over $825K was
donated to purchase critically needed capital equipment, including
ICU ventilators and a heart lung machine, as well as funding for key
programs, such as Volunteer Resources and McMaster Children's
Hospital.
Our role as a partner with HHS in the in the delivery of excellence
in patient care is not only a source of great pride for our
organization, it is also the driving force for our team to continue to
grow, innovate and make a difference across our family of hospitals.

This past year,
Hamilton Health
Sciences (HHS) started
a journey to transform
the way we provide
care. We took bold
steps, investing in new
Rob MacIsaac
technology and new
President & CEO
processes essential for
Hamilton Health Sciences
meeting the changing
needs and expectations of the people we
serve. The Hamilton Health Sciences Volunteer
Association (HHSVA) has played a crucial role in
this work through its notable contributions to
operating costs and equipment.
This year, your donation of more than $14M
funded valuable capital equipment including a
heart lung machine, patient transport chairs,
ICU ventilators, and more. Your contributions
also supported vital patient programs and staff
education opportunities. Our patients, families,
and staff are grateful for the many services
you provide and the ways you make difficult
days better, through countless interactions in
areas such as our gift shops, cafés, and parking
services.
Early in 2020, our teams were tested with
the enormous crisis posed by COVID-19. Your
flexibility, innovation, and collaboration were
appreciated as we adjusted hospital operations
to respond to the pandemic.
Thank you for the many contributions
you make to our hospital, individually and
collectively. I look forward to continued
collaboration and innovation as we work
together to deliver compassionate, high quality
service and care.

MACKIDS Bowlathon Hits
a record high
The 11th annual MacKids Bowlathon, held on February
25th, 2020, marked a new fundraising record for the
HHSVA. With 30 teams, 150 participants, and 44 corporate
sponsors the event raised $43,182 for McMaster Children's
Hospital Foundation.
Pictured left: Tina Cooper and Charlie Collura proudly present the 'big cheque' to Vice President of
Development, McMaster Children's Hospital Foundation, Sherri Bocchini (centre) at the MacKids Bowlathon

Revenue by Site
2019/20

Hamilton Health Sciences
Volunteer Association
Statement of Operations
Net Income from Retail
Operations

$

Net Income from Parking
Operations
Total Net Income

Excess of Revenue Over
Expenses Before Donations

3,573,446
13,532,079

$32M

$ 17,105,525

Administrative Expenses		

General
24% | $7,593,754

McMaster
46% | $14,856,181

Year Ended March 31, 2020

$1,786,283

$ 15,319,242

DONATIONS
Total Donations and Funding
to Hamilton Health Sciences
and Foundation
$ 14,383,655

Other
2% | $535,264

ORGANIZATIONAL
Highlights
• Completed renovation of the cafeteria at the
Hamilton General Hospital with a grand opening of
the new Courtyard Café in October 2019
• Implementation of strategic food service initiatives
based on customer survey feedback
• Improvements to West Lincoln parking lots including
repaving and the installation of new pay and display
stations
• Modernization of elevators and completion of third
and final year of structural concrete membrane
repairs at Juravinksi site Concession garage
• Line painting and surface improvements at McMaster
site underground parking garage
• Repaving and line painting at General site's
Wellington parking lot
• Further growth of the digital advertising program
network to increase revenue opportunities
• Redesign of the HHSVA website to improve content
and ease of use

West Lincoln
1% | $392,774
Urgent Care
1% | $318,945

Juravinski
23% | $7,443,352
St. Peter's
2% | $702,259
King West
1% | $185,939

funding to HHS
2019/20
Hospital Operations
67%

Funding

Other 4%
HHS Capital
22%

HHS Staff
Support 2%

$825K
•
•
•
•
•
•
•
•
•
•
•
•

$14.4M
Patient
Services 2%

Patient Capital
Equipment Donations

Volunteer
Support 3%

Heart Lung Machine
80 Patient Transport Chairs
3 ICU Ventilators
Electrosurgical Cautery Unit
4 Stryker Beds
Operating Room Light Source
Video Bronchoscope
Electrocardiography (ECG) Machine
Bladder Scanner
Paediatric Bladder Scanner
Surgical Retractor
Tilt Recline Wheelchair

$ 308,722
195,547
121,997
53,326
42,696
22,925
17,321
16,994
14,235
14,235
11,553
5,469

Patient Services
Equipment and
program funding

$273K

OVER 250 ITEMS DONATED INCLUDING:
• Sara Steady devices
• Electric platform walkers
• Isoflex and pressure relief mattresses
• End-of-Life Compassion Carts
• Specialized wheelchairs and walkers
• Furnishings for family and patient rooms and
lounges
• Funding for patient care programs, including
Recreational Therapy and the Social Work
Emergency Fund

Steadying the patient
experience
The Sara Steady device is used to safely move and support patients
with leg strength and mobility challenges in various hospital settings.
The HHSVA donated six of these devices in 2019/20 for use in wards
and clinics at HHS, including the Diagnostic Unit (DI) at Juravinski
Hospital. DI Technicians use the device to position patients for
imaging who don't have the ability to stand or balance for x-rays
allowing them to sit safely and comfortably for the procedure.
Pictured left: HHS X-ray technicians at Juravinski Hospital's Diagnostic Imaging Unit demonstrate the use of the Sara
Steady device to safely position a patient for a chest x-ray

volunteer program
highlights
• 1270 Volunteers contributed 97,000 hours covering
22,000 shifts 2019/20
• Additional 16 Patient Advisor volunteers recruited
to help provide insight to HHS about the patient
experience
• Patient Advisor volunteers worked in tandem with
leadership to develop family/caregiver guidelines and
HHS surge/capacity planning
• Volunteers helped implement and champion the new
MyChart Program at HHS Sites
• Volunteer website updated to provide a more inclusive,
user-friendly experience for potential and new
applicants
• New volunteer roles were developed to support
Colposcopy, Diagnostic Imaging, Endoscopy,
Nephrology, Neurology and Paediatrics programs
• Palliative Care and Student program volunteer roles
expanded to provide a more meaningful experience
• Guiding People Services (GPS) program expanded to
include McMaster and Urgent Care sites
• Volunteer Resources team 'Split Happens' raised $455
for McMaster Children's Hospital at the MacKids
Bowlathon in February 2020

HHSVA Scholarships

Congratulations to the 2019 HHSVA Education
Scholarship recipients:
Amanda Dunn
Alexis Gallant

Karah General
Ainsley Johnstone

Arjuna Maharaj
Calvin Tran

in memoriam of our dedicated volunteers
who passed away, April 2019-March 2020:
June Charters
Dawn Fraser
Doris Ippolito

Catherine Myles
Elizabeth Newman

Jerry Ponikvar
Jeff Wolfenden

Student grateful for
volunteering experience
Student volunteer, Annie Jiang, came to HHS looking for a
volunteering opportunity that would help to strengthen her
professional skills and give back to the community. She found the
perfect position at the St. Peter's Hospital Give Shop.
"This was an amazing experience for me because I had previously
never worked in retail or customer service," says Jiang. "I greatly
enjoyed learning about the behind the scenes responsibilities which
go into running a shop. The shop's proceeds go towards improving
patient care programs and purchasing medical equipment, so I
felt fulfilled knowing that I was contributing to such a wonderful
operation. To anybody who is looking to make a difference and
be part of a wonderful network of dedicated and compassionate
individuals, I would highly recommend volunteering with HHS!"

Supporting HHS in the delivery
of patient care
The role and contributions of the HHSVA across our family of hospitals can be seen in many different aspects of both
the services provided and positive impacts of funding. Through the operation of retail, parking and other services the
HHSVA supports the patient, family and staff experience at HHS. All profits generated are donated to enhance patient
care in many different ways, including the funding of patient care equipment and programs, support of volunteerism
and facilities improvements.
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SERVICES

Parking Capital
Repairs
Hospital Operations

Advertising Program
MacKids Fundraising
Merchant’s Showcase
GivingBlooms.ca

HHS Staff
Appreciation

HHS
Staff Education

CONTRIBUTIONS

Patient Care
Equipment and Programs

Volunteers

Hospital
Facilities Improvements

Shops & Services

Board of Directors

Cafés & Cafeterias
Atrium Café
Barton Bean
Baywest Café
Bean Express
Corner Café
Courtyard Café
Hummingbird Café
Maplewood Café
Nora’s Fresh Café
Sunnyside Café

Gift Shops
General Give Shop
Juravinski Give Shop
McMaster Give Shop
St. Peter’s Give Shop

Charlie Collura
Jamie Elchuk
Trevor Stooke
Paul Vetrone
Chuck Russello

Other Retail and
Multi-Site Services
GivingBlooms.ca
Merchants Showcase
Preferred Catering
Vending Services

Maria Bau-Coote
Paul Demarco

Parking Services
General, Juravinski, King West, McMaster, St. Peter’s,
West End Clinic/Urgent Care and West Lincoln sites
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